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USOBA: CONSUMER WHAT ARE YOU GOING TO DO NOW? 
DEBT SOLUTIONS In danger of losing your home or 

T
he Unired Srares Organizarions for Bankruprcy Alrernarives 
(USO BA) is me oldesr acrive rrade associarion in rbe debt serdemenr 
indusrry USOBA acrs as a regularory enriry for USOBA members. 

Debr serrlemenr companies join USOBA in order ro ,learn rhe laresr rules, 
regularions, rrends and compliance srandards in rhe debr serrlemenr indusrry. 
We acrively moniror our members for compliance and we creared rhe firsr 
accreditarion program in rhe debr serrlemenr indusrry." This pioneer program 
requires companies ro submir ro yearly inrernal audirs ro ensure compliance 
wirh rhe besr pracrice srandards in rhe debr setrlemenr industry. BSI 
Managemenr Systems performs [he rhird-parry audit and presenrs a cerrifi­
cate of compierion after rhe member company successfully completes the 
requiremenrs for rhe accreditation. 

USOBA is a great resource for consumers looking ro engage rhe services of 
an accredired debr setrlemenr agency. Consumers should keep in mind rhat 
debr setrlemenr is nor the right solurion for every unique debt siruariol1, but 
wirh [he assisrance of an accredited USOBA member company, the con­
sumer will be able ro navigate rhe decision from a place of knowledge. 

The largest direcrive USOBA has, second ro promoring good indusrry prac­
tices, is advocating for appropriate legislarion rhat would ensure regularion 
and airright consumer prorection. USOBA believes rhat indusrry regularion 
is paramounr ro preserving the industry and me debr relief choice for con­
sumers in an environmenr rhar harbors and promotes consumer protection. 
Given thar debt setdemenr is still widely unregulated, consumers are in even 
greater need for a resource like USOBA ro poinr rhem in the direction of a 
legirimare, accredited agency. 

USOBA hosrs cwo industry-wide conferences each year and welcomes regu­
larors, legislarors and other indusrry experrs who presenr perrinenr and rime­
Iy marerial ro arrendees. Our conferences provide a plarform for presenrers 
ro share imporranr knowledge abour sales and markering compliance, srare 
law regularions, various aspecrs of the day-ro-day opetations wirhin each 
company and much more. The conferences also foster an environmenr for 
making lasring conracts, meering with industry vendors and sharing person­
al and professional experiences within rhe indusrry. Our conferences are 
open ro USOBA members and non-members alike. 

As USOBA has grown ro over 160 member companies, we have answered the 
call for self regulation by insriruring rhe USOBA Audit Compliance Program 
(UCAr). Through this program, USOBA monitors rhe initial consumer 
inquiry phone calls ro ensure stricr adherence ro USOBA's sales call require­
menrs. These requiremenrs include numerous disclosures rhat musr be made 
ro an inquiring consumer and they help the porenrial clienr more fully 
understand all aspecrs of rhe debt serrlemenr program. 

USOBA also requires a membership agreement whereby USOBA verifies 
rhar cerrain elemenrs are in place and complied wirh during each phase of the 
debr serrlemenr process. These requiremenrs, coupled wirh rhe accredirarion 
program, have ser rhe bar very high in rhe debr serrlemenr indusrry. Ir is 
virally imporranr for companies ro parricipare in an organizarion rhar elevares 
rhe expecfarions and performance of irs member companies. 
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can't afford your mortga e? 

RightTrack's team of loan workout specialists are higWy experi­

enced in securing the best loan modifications or lorida 

Homeowners. We know that when it comes to saving your 

home from foreclosure there is no one size fits all solution or 

substitute for individual attention. 

The RightTrack Pay for Success Guarantee� 
There is no charge unless we secure an affordable� 

Long-term solution for you� 

Call today to receive a free copy of "5 Things You Must Do JfYou 
Can't Pay Your Mortgage" and get on the RightTrack to saving 

your home. 

RightTrack 
FINANCIAL SERVICES 
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RIGHTTRACK FINANCIAL SERVICES� 

777 East Atlantic Avenue, suite 300� 
Delray Beach, FL, 33483� 

1 (888) 318-6406· info@RTLoanMod.com;� 

www.RTLoanMod.com� 

GENEsIs FINANCIAL MANAGEMEN'I; INc. 

G
enesis Financial Managemenr, 

Inc., (GFM) is a non-profir 

credit counseling organizarion 

formed in 200 I wirh a clear mission - ro 

provide the education and tools to assist 

c1ienrs in e1iminaring debr and building 

a secure financial furure. 

Ar GFM, we recognize that each diem has a unique siruarion, wherher 

we are assisring a siQgle parenr, business owner or college srudenr. Only 

after gaining a full undersranding of your needs do we recommend rhe 

solurion besr sui red ro achieving your financial goals. Addirionally, 

GFM offers comprehensive educarional tools ro help you gain connol 

of your finances and lead a debr-free lifesryle. 

GFM is proud ro have mainrained a consistently high rating with rhe 

Bener Business Bureau, furrher proof char our dienrs' sarisfacrion and 

success is our highesr priori ry. 

Genesis� 
FINANCIAL MANAGEMENT INC. 

GENESIS FINANCIAL MANAGEMENT, INC. 
12640 Telecom Drive Tampa, FL 33637 

813-422-6006· Toll-free 866-612-7414 

www.YourGFM.com 


